
Does the incident concern the 
compartment: Soil?

Is the leakage more than 2.5 
liter?

Yes

Yes

Does the incident concern the 
compartment: Air? 

Does the incident concern the 
compartment: Water? 

(Discharge on wastewater sewers 
= indirect discharge)

No

Ja

No

Is the emission of a toxic 
substance involved? (GHS label 
H300, H310, H311, H330, H331) 

or (potential) ZZS (GHS Label 
H340, H350, H360, H361, H372, 
H373, H410, EUH440, EUH441)?

No

Is the discharge more than 2.5 
liter?

Yes

No action needed, 
do not report to CVM

Report to CVM[4]

As soon as possible

START

Yes

No

Yes

No

Does it concern an 
increased noise 

emission 
outdoors?

Yes

No

Does it concern 
any odor 
nuisance/

pollution?[3]

Is the emission more 
than 2.5 liter?

Yes

 Does the incident concern one 
of the following:

- Media attention 
- Governance sensitive 
information
- Expected complaints/unrest 
and/or should the regional fire 
brigade be deployed?

No

It is required to 
answer all 

questions on this 
row to the right 

(blue box)

Does the incident concern the 
compartment: Water?

(Discharge to surface water and/or 
rainwater sewers 

= direct discharge) 

Ja

Is a leakage of organic solvents 
involved? [2]

No

Yes

No

No

No No

Yes

When is it required to report an environmental incident to CVM? 

Footnotes

1: Environmental incident: an event of which (suddenly and unexpectedly) damage, danger or hindrance can occur or 
threaten to occur to the environment. Think of unwanted emissions or impacts on environmental aspects such as air, 
odor, (ground)water, noise, soil, external safety. 

2:Organic solvent: Liquid substance in which a C-H (carbon-hydrogen) compound is present and which is used to 
dissolve raw materials, products, waste materials or contaminants/impurities. 

3: Smell/odors that not correspond with the normal operations/activities (chemicals).

Footnotes

4: Information to report:
* Organization
* Location of the incident
* Description of the incident
- cause 
- substances
- quantity 
- compartment

* Actions taken
* Measures adopted to prevent (re)occurrence of the incident in the future

 Reporting the Environmental Incident

1. When emergency services are needed,

    call first the general emergency number

    of HTCE: 040-2305444 

2. After taking measures (and optionally

    warning emergency services) please

    contact CVM as soon as possible. 

3. Depending on the nature of the incident

    CVM may perform a visual inspection.

4. A report of the unusual occurrence

    shall subsequently (time is determined by

    CVM) be sent via email to CVM

    (cvm@hightechcampus.com)

    (see footnote 4) 

Yes
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Does it involve a leak/ discharge 
of water?

No

Does it involve a spill/discharge of 
more than 15 liters of water?

Yes

Nee

Is the discharge of a toxic 
substance involved? (GHS label 
H300, H310, H311, H330, H331) 

or (potential) ZZS (GHS Label 
H340, H350, H360, H361, H372, 
H373, H410, EUH440, EUH441)?

Yes


	CVM-0001-15A en B Totaal_Flowchart Melden ongewone voorvallen_A-T9_04-04-2025_B-T11_04-04-2025.vsd
	Wanneer melden incidenten door bewoners bij CVM (2)
	ENG-Wanneer melden incidenten door bewoners bij CVM
	Wanneer melden incidenten door CVM bij gemeente
	Hoe melden incidenten door CVM bij gemeente




